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Occupational Certificate: Customs Compliance Manager
Qualification Information

SAQA ID – 102499 Level 7 250 Credits

• Occupational Certificate: Clearing and Forwarding Agent, NQF Level 5 or a National 
Diploma: Freight Forwarding and Customs Compliance, NQF Level 5.

Entry Requirements:

Occupational Purpose:

• A customs compliance manager manages, maintains and controls customs 
compliance and other statutory requirements within the organization relating to 
international logistics and supply chain activities, beyond the generic management 
skills, beyond the generic management skills.
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Occupational Tasks:

• Manage organisational compliance to customs and other statutory requirements.
• Support national and international collaborations to source best practices for the 

customs compliance environment.
• Manage and control risks affecting the security of supply chain in the organisation.
• Maintain physical, electronic document and environment safety and integrity through 

contemporary technology.
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Qualification Information
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Purpose of the Knowledge Modules:

The knowledge acquired will enable learners to demonstrate an understanding of:

(KM-01):
• Customs Compliance Management Principles and legislations

(KM-02):
• International Customs Environment Theory and Legislation

(KM-03):
• Customs Integrated Supply Chain Management

(KM-04):
• Strategic Management Principles
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Purpose of the Practical Modules:

The focus of the learning in the practical modules is on providing the learner an opportunity to:

(PM-01):
• Develop customs compliance organisational strategy and systems

(PM-02):
• Manage customs compliance operational resources (human, finance and technical)

(PM-03):
• Promote customs compliance, local and international logistics and supply chain

management best practices and safety standards programmes

(PM-04):
• Manage customs compliance organisational risk
•
(PM-05):
Review and monitor organisational physical, electronic, document and environmental 
safety and integrity management systems for compliance
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Purpose of the Workplace Modules:

The focus of the learning in the practical modules is on providing the learner an opportunity to:

(WM-01):
• Participate in the development processes for company planning documentation

(WM-02):
• Participate in local and international consultative forums

(WM-03):
• Communicate best practices within the organisation

(WM-04):
• Risk assessment and  management processes

(WM-05):
• Management processes for physical and electronic documentation
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Edge Training Will Provide
• Full project management of qualification 
• Registration of the qualification with the relevant SETA
• Enrolment of the learner with QCTO for the qualification
• Facilitation by a Subject Matter Expert 
• Venue suitable for the number of delegates 
• Course material 
• Monthly progress reports via the Edge Client Portal
• Booking of final exam (EISA) with the relevant SETA
• Certificates of Attendance
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Qualification Structure
Customs Compliance Manager  |  Total Credits: 250
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   Level   CreditsPractical Modules

Develop customs compliance organisational strategy and systems

Manage customs compliance operational resources (human, finance and technical)

PM01

PM02

7

6

10

10

Promote customs compliance, local and international logistics and supply chain
management best practices and safety standards programmesPM03 6 10

Manage customs compliance organisational riskPM04 7 10

Review and monitor organisational physical, electronic, document and environmental 
safety and integrity management systems for compliancePM05 6 10

Practical Modules  |  Total Credits: 50

   Level   CreditsWorkplace Modules

Participate in the development processes for company planning documentation

Participate in local and international consultative forums

WM01

WM02

7

6

12

9

Communicate best practices within the organisation
WM03 6 12

Risk assessment and management processesWM04 7 10

Management processes for physical and electronic documentationWM05 6 7

Work Experience Modules  |  Total Credits: 50

   Level   CreditsKnowledge Modules

Customs Compliance Management Principles and legislations

International Customs Environment Theory and Legislation

KM01

KM02

7

7

50

30

Customs Integrated Supply Chain ManagementKM03 5 40

Strategic Management PrinciplesKM04 6 30

Knowledge Modules  |  Total Credits: 150



Get in Touch
087 135 5543 www.edgetraining.co.za info@edgetraining.co.za

We are a fully accredited training provider with BEE Level 1 certification and SSETA Accreditation #1135. 
Our VAT number is 4640189041, and we are registered under the number 2017 / 349079 / 07.
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Additional Information
Alternative titles used by the industry:

• None


