
Workshop Outline

Objective
The intention of the Barista Skills Programme is to provide training opportunities where 
relevant skills and competencies are obtained and applied in the Food and Beverage 
industry, ranging from small restaurants to hotels. The foundational knowledge gained 
in the skills programme allows the learner to be prepared to enter the Food and 
Beverage industry, combined with the practical element where the application of skills 
and knowledge takes place in the work environment.

Get in Touch

US NR US Title

Describe layout, services and facilities of an organisation

Maintain health, hygiene and a professional appearance

Provide a drink service

Communicate verbally

Total Credits 

Level Credits

Clean and restock drinks machines/equipment

1Level 2

1Level 2

8Level 3

4Level 3

1Level 2

Elective

Elective

Elective

Elective

Elective

Prepare and clear areas for drinks service 1Level 2Elective

19

Operate a payment point and process payments 3Level 3Elective

Barista Skills Programme
NQF Level 2 SAQA ID - HSP/BARST/0059 Accredited Short Course
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About Edge Training
With an extensive track record spanning over 22 years in training, Edge Training boasts a 
Level 1 BBBEE Scorecard, a nationwide presence, and full accreditation with multiple 
SETAs. In collaboration with our BEE partners, we are wholeheartedly committed to 
addressing Skills Development Challenges within the BEE framework in a substantial 
manner. Whether you're in need of an Accredited Short Course, a comprehensive Soft 
Skills Workshop, or a Learnership programme, our team of highly skilled and dedicated 
professionals stands ready to provide tailored solutions. We handle all aspects of sourcing 
learners and managing the necessary requirements for disabled and unemployed 
Learnerships. Furthermore, the majority of our Learnerships and Workshops are 
conveniently available as online courses, making your learning accessible and flexible.


