
BARISTA SKILLS
Programme
NQF LEVEL 2

EDGE TRAINING CONSULTANCY
With over 20 years of Human Development training experience, Edge Training has a Level 1 BBBEE 
Scorecard, a National Footprint and Full Accreditation with Services SETA. Together with our BEE 
partners, we are commited to solving BEE related Skills Development Challenges in a meaningful 
way. Whether an Accredited Short Course, a Behaviour Changing Workshop or an Accredited
Learnership, our highly skilled and dedicated team can offer you a solution. We source the learners 
and manage all the necessary requirements for disabled and unemployed learnerships. Most of our 
learnerships and workshops are also offered as online courses. 

OBJECTIVE
The intention of the 
Barista Skills Programme 
is to provide training 
opportunities where 
relevant skills and 
competencies are 
obtained and applied in 
the Food and Beverage 
industry, ranging from 
small restaurants to 
hotels. The foundational 
knowledge gained in the 
skills programme allows 
the learner to be prepared 
to enter the Food and 
Beverage industry, 
combined with the 
practical element where 
the application of skills 
and knowledge takes 
place in the work 
environment.  
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02
Knowledge 
sharing and 
team learning 
form part of 
Edge’s unique 
training 
methods

03 Programmes are 
flexible and easily 
adaptable to suit the 
various learning styles

06 Improving the learner’s 

knowledge and skills
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Maintain health, hygiene and a professional appearance

Describe layout, services and facilities of an organisation

Provide a drink service

Communicate verbally

Prepare and clear areas for drinks service

Clean and restock drinks machines/equipment

Operate a payment point and process payments

workshop outline




